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DETAILED ACTION 

This office action in response to Request for Continued Examination filed May 1, 2007. 
Applicant canceled claims 1-65 and added claims 66-85. Claims 66-85 are currently pending. 

Claim Rejections -35 USC § 112 
The following is a quotation of the first paragraph of 35 U.S.C 1 12: 

The specification shall contain a written description of the invention, and of the manner and process of making 
and using it, in such full, clear, concise, and exact terms as to enable any person skilled in the art to which it 
pertains, or with which it is most nearly connected, to make and use the same and shall set forth the best mode 
contemplated by the inventor of carrying out his invention. 

Claims 66-85 are rejected under 35 U.S.C. 1 12, first paragraph, as failing to comply with 
the written description requirement. The claim(s) contains subject matter which was not 
described in the specification in such a way as to reasonably convey to one skilled in the relevant 
art that the inventor(s), at the time the application was filed, had possession of the claimed 
invention. 

Claim 66 recites "each graphical user interface to include content related to the products 
or services of a particular retail vendor, the content customized, at least in part, based on said 
information and not to include advertising for another retail vendor". The specification does not 
teach each graphic user interface to include content related to the products or services of a 
particular retail vendor and not to include advertising for another retail vendor . According to the 
claim each or every interface displays content only related to a particular retail vendor. 
Applicant's specification (page 4) discloses the service provider may provide a series of 
graphical user interface which include content related to the retail vendor such as advertisements 
and in addition obtains information from the consumer to further customize the options mad 
available to the consumer. The specification teaches by simplifying each graphical user interface 
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to a limited number of selections, the ease of the use of the interface may be greatly facilitated. 
The specification also teaches that the consumer receives simple-to-use Internet services and 
access to customized information related to the retail vendor. On page 6 the specification teaches 
in one embodiment of the present invention, the service provider controls the information 
displayed on the client system 12 and provides Internet and e-mail services as well. The 
Examiner's understanding is that when the user accesses the Internet different advertisement will 
be displayed. 

Claims 71 and 81 are also rejected for the same reason stated above. 
The following is a quotation of the second paragraph of 35 U.S. C. 112: 

The specification shall conclude with one or more claims particularly pointing out and distinctly claiming the 
subject matter which the applicant regards as his invention. 

Claim 71 recites the limitation "in response to the selection of an indicator on a sign-in 
graphical user interface". There is insufficient antecedent basis for this limitation in the claim. 
The claim does not recite a sign-in graphical user interface nor does it recite selection of any 
indicator. 

Claims 71-85 are rejected under 35 U.S.C. 1 12, second paragraph, as being indefinite for 
failing to particularly point out and distinctly claim the subject matter which applicant regards as 
the invention. 

Claim 71 recites said activity graphical user interface without content from other , 
unrelated retail vendor. It is unclear if applicant intend to claim that the interface not to include 
content from others. Clarification is required. 
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The claim also recite "said selection graphical user interface other than said activity 
graphical user interface and said sign-in graphical user interfaces". It is unclear what applicant is 
claiming. 

Claim 81 recites computer instructions when executed cause a machine to receive a user 
identifier from a service provider. According to the claim the instruction causes the user machine 
to receive a use identifier from the service provider; to receive a plurality of graphical user 
interface and in response to each selection made by the user to modify the customized content on 
the graphical user interface. According to the claim the customization is done by user computer. 
However, according to applicant's specification the service provider received the user identifier 
and also modifies the customized graphical user interface. Correction is respectively requested. 

Since applicant is claiming the user computer to just receive information, it does not 
matter if the service is provided by service provider or vendor and it also does not matter 
whether the content is customized for one vendor or another. It does not change the receiving 
step of the device. 

Claim Rejections - 35 USC §103 
The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

Claims 66-70 and 81-85 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
BISYS® Enables Financial Institutions to Bring Direct Internet Access Services to Their 
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Customers; January 10, 2000; PRNewswire (hereinafter BISYS) in view of Rangan (US 
6412,073). 

Regarding claims 66, 69 and 81, 82, BISYS teaches receiving a plurality of graphical 
user interfaces from said service provider (FirstLinq), each graphical user interface to include 
content related to the products or services of a particular retail vendor (financial service 
organizations), the content customized, at least in part, based on said information and not to 
include advertising for another retail vendor (FirstLinq allowing bank consumers to review and 
select any of a banks' product or service offerings); and preventing the identified customer from 
using Internet services through said service provider without the customer first viewing, in 
sequence, at least three graphical user interfaces from said plurality (ability to automatically 
deliver consumers to an bank's web page or portal every time they go online). BISYS does not 
explicitly teach providing customer identification together with information about the identified 
customer's preferences to a service provider and receiving customized content. According to 
applicant specification the three graphical user interface the user see before accessing the 
Internet includes the log-in or sign-in interface for selecting screen name (as disclosed in fig, 2), 
which is inherent feature of traditional Internet access service provided by traditional ISP. 
Customizing the next interface with the user's preference is also inherent feature. Internet 
Service providers, such as AOL have been doing this for years. Rangan teaches many companies 
offering various subscription services accessible via the Internet, for example, many people now 
do their banking, stock trading, shopping, and so forth from the comfort of their own homes via 
Internet access (see abstract, col. 4 lines 43-52). Rangan teaches typically, a user, through 
subscription, has access to personalized and secure WEB pages for such functions. Therefore, It 
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would have been obvious to one of ordinary skill in the art at the time of the invention for 
Internet service provider of BISYS to provide customized content based on user's identification 
and preference for the intended purpose of providing personalized page to simply user access to 
the Internet, as taught in Rangan (see fig. 3, col. 5 line 63 to col. 6 line 27). Rangan also teaches 
a log-on interface before user accessing the Internet also modifying the interface based on the 
selection made in the prior interface, (see fig. 2 and abstract, col, 9 lines 18-50). It would have 
been obvious to one of ordinary skill in the art at the time of the invention for BISYS 's service 
provider to provide a log-on and password page, as in Rangan, so the users could securely access 
the Internet, 

Regarding claims 67-68, 84 and 85, Rangan teaches tracking the customer's activity 
while interacting with a graphical user interface; updating content for the graphical content based 
on the tracking (col. 7 line 50 to col. 8 line 23). It would have been obvious to one of the 
ordinary skill in the art at the time of the invention for the ISPs or financial services 
organizations to track user interaction and update the content based on the tracking, as in 
Rangan, in order to automatically update user content, as taught in Rangan (see col. 7 line 50 to 
col 8 line 23). 

Regarding claim 70, Rangan teaches providing plurality of consumer identifiers to 
identify each customer and receiving a set of graphical user interface customized for each 
identified customer (see fig. 2 and col. 5 line 17-67, col. 9 lines 18-50). It would have been 
obvious to one of ordinary skill in the art at the time of the invention for the ISPs of BISYS to 
provide different interface customized for each user if the account or subscription is used by 
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more than one individual, as taught in Rangan, for the intended purpose of providing 
personalized page to each user. 

Claim 83 is rejected under 35 U.S.C. 103(a) as being unpatentable over BISYS® Enables 
Financial Institutions to Bring Direct Internet Access Services to Their Customers; January 10, 
2000; PRNewswire (hereinafter BISYS) in view of Rangan (US 6412,073) and further in view of 
Tobin (US 6,141,666). 

Regarding claim 83, BISYS does not teach modifying customized content for identified 
user based on another identified user's preference and past activities. Tobin teaches receiving 
reminder about others birthdays and receiving marketing information (col. 8 lines 41-53). It 
would have been obvious to one of ordinary skill in the art at the time of the invention to provide 
advertisement based on other family member's birthdays or preference for the intended use of 
providing a reminder and suggesting gifts to the user, as taught in Tobin. 

Claims 71-80 are rejected under 35 U.S:C. 103(a) as being unpatentable over Rangan (US 
6412,073) in view of BISYS® Enables Financial Institutions to Bring Direct Internet Access 
Services to Their Customers; January 10, 2000; PRNewswire (hereinafter BISYS). 

Regarding claims 71-73, Rangan teaches keeping a record of a user's; graphical user 
interface received from service provider; graphical user interface to include content that is 
customized for the user; in response to the selection of an indicator on a sign-in graphical user 
interface having different indicators for known user; customizing content for a graphical user 
interface, current user's recorded user input and the product or services of the a particular retail 
vendor (see fig. 2 and abstract, col. 5 line 17-67col. 7 line 50 to col, 8 line 23, col 9 lines 18-50). 
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Rangan does not teach providing the graphical user interface received from service provider on 
behalf of retail vendor and customizing content for a selection graphical user interface based on 
the product and services of the particular retail vendor. BISYS teaches service providers 
providing Internet access service on behalf of retail vendors. BISYS teaches FirstLinq (virtual 
Internet service provider) allowing financial service organization (banks and other financial 
service organization) to offer traditional Internet access services to their customers and to act as 
traditional internet access services to their customers and to act as customized web portal sites 
(selection graphical user interface). BISYS teaches the ability to automatically deliver consumers 
to a bank's web page or portal every time they go online (interface customized with the products 
& services of the particular vendor or bank) allows the bank to own the primary relationship with 
its customers. BISYS teaches operating as a portal, banks are positioned as an alternative to 
national ISP solutions offering online shopping and travel services, investment information and 
other traditional Internet-based products and services (customized with the banks content). 
BISYS teaches FristLinq allows bank customers to review and select any of bank's products or 
service offerings (selection graphical user interface customized with the vendor content). 
Therefore, it would have been obvious to one of ordinary skill in the art at the time of the 
invention for Banks or e-commerce vendors of Rangan to use the virtual Internet Service 
provider of BISYS to provide Internet service for the same reason disclosed in BISYS. Rangan 
also teaches providing Internet services to the known users of the processor-based system (see 
fig. 2&3, col. 2 lines 14-36). 

Regarding claim 74, Rangan teaches receiving preference of each known users (see col. 1 
line 19-38, col. 2 lines 1-11, col. 6 line 1-33). 
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Regarding claim 75, Rangan does not teach providing the preferences and the record of 
user activities to said service provider. BISYS teaches the Internet service being provided on 
behalf of the banks or financial institutions by FirstLinq (packaged by BISYS information 
solution). Therefore, is it inherent that the information be provided to the service provider (in this 
case FirstLinq), since the service is provided by VISP. 

Regarding claims 76-80, Rangan teaches selection graphical user interface having a 
predestined set of selection options that if selected will cause the system to access a particular 
retail vendor. BISYS teaches the selection graphical user interface having a predefined set of 
selectable options and when selected causing the system to access said particular vendor's web 
site. BISYS teaches the operating as portal, banks are positioned as an alternative to national ISP 
solutions by offering a unique focus on community activities and news, while still offering 
online shopping and travel services, investment information and other traditional Internet-based 
products and services. Therefore, it would have been obvious to one of ordinary skill in the art at 
the time of the invention for the consumer of Rangan to see the particular vendor of BISYS' s, 
after selection, since the first thing the consumer sees is the Bank's web page, as disclosed in 
BISYS. E-mail options and help options are inherent feature of the Internet service. Both Rangan 
and BISYS services provide both options. Both Rangan and BISYS teach limited number of 
options (see Rangan col. 9 lines 15-67). BISYS teaches offering a unique focus on community 
activities and news, while still offering online shopping and travel services, investment 
information and other traditional Internet-based products and services. 
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Response to Arguments 
Applicant's arguments with respect to claims 66-85 have been considered but are moot in 
view of the new ground(s) of rejection. 

Conclusion 

The prior art made of record and not relied upon is considered pertinent to applicant's 
disclosure. 

Intel wants to be the ISP's ISP; ZDNet.co.uk; 23 April 1999; 
http://www.zdnet.co.uk/misc/print. 

Intel launches ISP programs; COMPUTERWORLD; staff writer; 1 1/08/1999; 
http://www.computerworld.com.au/index.php/id 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Yehdega Retta whose telephone number is (571) 272-6723. The 
examiner can normally be reached on 8-4:30. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Eric Stamber can be reached on (571) 272-6724. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direcLuspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). If you would 
like assistance from a USPTO Customer Service Representative or access to the automated 
information system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 




